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Welcome to Stitch/Design Era Universal software. 
Functions and operations available are limited according to the level of software acquired. This 
manual has been created with the only purpose of making easier the learning process of this 
product. 

Stitch Era is a multimedia garment decoration product. It includes a full featured embroidery 
design system.  Stitch Era allows you to create impressive designs quickly and easily. The 
advanced user interface, unique in the market for this kind of product, is based on contextual 
ribbons that displays, all the time, just the tools you need to work with the selected object, 
whether it is a raster image, a vector graphics, or embroidery you can create beautiful embroidery 
designs.  With the mastery of each tool you will be able to increase the speed and complexity of 
your design creations.   

This introduction will take you on a guided tour of the programs functionality.  The overview will 
get you familiar with the architecture and floor plan of tool ribbons; then onto the contents of the 
ribbons. 

Basic User Interface 
A requirement to use Stitch/Design ERA is that a continual connection to the internet is needed in 
order to open and use the serial version of the software. 

After you have registered your license; and open Stitch Era from the desktop shortcut icon or from 
the programs list of the start menu, the program opens to the System Tab. 

 

This initial page contains your Product & Release information, update status, License Type, days 
left, Licensed to, Authorized Dealer link, and License upgrade options. 

 
▲     ▼ 
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This System tab window is not visible when the work area is active; it is still accessible at any time 
from the Home tab icon    located in the upper left of the work area.   

• Selecting the icon will bring it forward. 

 Application button and Application menu 
At the top left corner of the screen there is a round button called Application button 
The submenu for this button contains the Application menu. 

The Application menu contains all the commands related with the systems input and output: 

 

• Start Wizard:  Creating designs.  
Open:  opening designs. 
Save File:  To Save Designs. 

• Print: For printing design sheets in simple design layout or advanced option settings for 
printing design elements. 

• Send: Sending information direct to machines or cutters (higher levels). 
• Info Card:  Design Properties and information.   

 
• Preferences:  Access the system preference settings.  
• Close:  Close the current design.  
• Embroidery Explorer:  Search and view embroidery files on your computer. 
• Exit:  Exit the system. 

To learn more about these features see: Application Button Menu 
 
▲     ▼ 
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Quick Access toolbar 
The Quick Access toolbar contains frequently used commands like Save, Undo/Redo, Clipboard 
(Cut, Copy, Paste and Delete) and Generate. It allows you access to the most frequently used 
commands used from other tabs allowing you to use the functions without having to change tabs. 
This handy element is always visible; by default it is located above the Application button, its 
alternate setting is below the ribbon and can be set to do so from within the toolbar. 

 

Tab & Ribbon 

 
Insert and editing features have specific elements and functions. Each tab contains specific tools 
within its ribbon.  These toolboxes (tab) and its tools (ribbon) are specific to a selected insert type 
or the editing of selected sections.  Active tabs and tools are visible and can be accessed by clicking 
on its tab name to bring it forward.   

 
After creating a section the tabs that are available when no object is selected. 

 
After creating a section the tabs that are available when an object is not selected. 

The ribbon is a dynamic component its contents change “contextually” it will display the most 
common functions available depending on the insert type, edit feature or selected object. 

There are several types of controls in the ribbon bar: 

 Buttons Clicking on them launches the command they represent. 

 Toggle buttons Clicking on them you change a state. For example turn grid 
On/off. 

 Combo buttons When clicked, a menu or gallery is displayed. These buttons have a small 
down arrow at the left or bottom. 

 Option groups Lets you select an option among a few predefined ones 
 
 

 
 

 

Edit boxes 

Allow you set a value, either by typing it and pressing enter or by using the 
small arrows buttons (called “spins”) to increment/decrement the 
displayed value. If your mouse has a wheel, you may also click them to 
activate and the use the wheel to increment/decrement the value 

▲     ▼ 
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Minimizing the Ribbon 
To save screen space, you may minimize the ribbon by double clicking any of its tabs or by 
using the command located in menu at the right of the Quick Access Toolbar. 

 
1. Click Customize Quick Access Toolbar (the small arrow at the right) 
2. In the list, click Minimize the Ribbon. 
3. To use the Ribbon while it is minimized, click the tab you want to use, and then click the 

option or command .  
4. To restore the ribbon to its normal state, repeat the steps. 

You may also use the shortcut to minimize/restore the ribbon: Ctrl+F1 

The Working Area 
The term Working Area or workspace refers to area within the screen where the design tasks are 
performed. Basically, it’s a large rectangular region called graphic view, surrounded by a collection 
of elements containing the commands and controls you need to display, create and edit your 
designs. 

As mentioned, when you open Stitch Era, the Start Page is displayed. To take a look to the 
workspace elements we will need an active design document.  So, we will create a new one using a 
quick method:  

Located next to the Home Icon there is a page tab for the Create New icon.   Stitch Era will 
create a new, blank document and displays the workspace.  There are also alternate methods that 
will be discussed in further sections of the manual.   

The default settings start a new work area using the wizard. 

 
 
▲     ▼ 
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The main elements you’ll find running along the left side and the bottom of the work area are: 

 

Document tabs: As you may note, a new tab named Design1 appeared when you clicked 
the New document tab and this last one is still present. You may click the new document 
tab again to create as many documents as you need because Stitch Era has a multi-
document interface. All them will be listed in this area. Switching among documents just 
requires a click on the corresponding tab to activate it. Each tab has a small “X” icon at the 
right that is a shortcut to the Close Document command. 

 

Working Area or Main Graphic View: Most of the creation process will take place 
within it. 

 

Rulers: These will serve as a measurement parameter in determining the inclusion of the 
guidelines. 

 

Create and Edit tools: Artwork images and Embroidery objects creation and selection 
tools are included at the top of the side toolbar. The whole toolbar dynamically changes 
according to the selected object. 
 

 

Palette Variation operations:  Create or change default thread palette 
Optimize Needles:   This will bump all needle colors within the design and place them in 
the 123… sorted order along the color bar.  It does not delete any color within the palette 
it prepares the design for export.   
Active Needle color:  Current Needle color selection 
Background color or material:  Allows you to visualize the contrast of embroidery 
against a material or colored background. 

 

Color palette / Needle bar palette: The system will show one of these elements 
according to the selected object. 

 
Display controls. 3D Simulation, Grid, Guidelines, Zoom and zoom options, Pan Tool, 
Zoom Bar. 

 

 References Controls: Tools to control the visualization of different reference elements: 
Objects, Stitches, and Stitch Marks. 

 Status bar. With different information related to the file, the chosen creation tool, etc. 

 
 

▲     ▼ 
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Shortcuts 
Shortcuts are keyboard sequences that trigger a command exactly as if you activated them with 
the button or control in the user interface. One of the most known one is Ctrl+C, the short cut for 
Copy command, available in most of the Windows applications 

 

When you pulse or press for a while the Alt (left) key, the 
system displays the standard ribbon shortcuts, as small legends 
near each command. Typing the characters in the keyboard 
activates the corresponding command. In the example at the 
left, typing Y3 activates the View tab as if you were clicked on it. 

Application shortcuts 
The following table lists the application shortcuts: 

Ctrl + A Selects all objects 
Ctrl + C Copy selected object to clipboard 
Ctrl + O Opens a design from disk 
Ctrl + S Saves design to disk 
Ctrl + Alt + S Saves design with a different name 
Ctrl + V Paste from clipboard 
Ctrl + X Deletes selected object 
Ctrl + Z Undo 
F1 Context Help 
F3 Hide / Show vectors 
F4 Hide / Show images 
F5 Redraw 
F6 Zoom Area 
Ctrl + F6 Zoom Total 
F7 Toggles 3D / Normal View 
F8 Shows/ Hides Object Inspector window 
F9 Generate object 
Ctrl + F9 Forces generation for all objects 
Del Delete selected object / element 
 
 

▲     ▼ 
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Getting Help 

 

Stitch Era provides a context help system for the object 
properties. To get help on a property: select it and  
press F1 A floating window containing a brief description  
of the property will appear. Use the small “X” icon located  
at the top right of the box to close it. 
 

Options and Preferences 

 

There are several aspects of the user interface and 
system behavior you may configure according to your 
preferences. The Options and Presences box groups all 
the configurable items in Stitch Era.   
Use the application button, select Preferences and click 
on Options and Preferences item. The system will 
display the box shown in the picture at the right.  The 
left panel contain a tree list with the main configurable 
topics while the right panel lets you set the options 
according to your preferences.  Once you finish, press 
Ok to save your changes or Cancel to discard them.  The 
Default Settings button restore the factory settings for 
the topic displayed on the right panel, while the button 
Reset All to Defaults, set the factory values for all the 
system options. 

For example, to set the Stitch Era interface language, select the Application item in the left panel. 
Then, click on the Language row in the right panel, press the arrow button and select the desired 
language in the list. Press Ok to confirm the changes. Language interface change will take effect the 
next time you open the application. 
 

▲     ▼ 
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